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What is Human Rights Due Diligence (HRDD)?

HRDD is an ongoing risk management process that
a reasonable and prudent company follows in
order to identify, prevent, mitigate and account for
how it addresses its adverse human rights impacts.

The prevention of adverse impacts on people is the
main purpose of human rights due diligence. It
should be ongoing, as the risks to human rights
may change over time; and be informed by
meaningful stakeholder engagement, in particular
with affected stakeholders



Why is HRDD so important right now?

HRDD is key to ensuring that businesses manage 
their risks at all times, including during periods of 
emergencies. 

Economic distress can lead some businesses to take 
shortcuts that may result in irreparable harm to 
employees, customers, communities and other 
stakeholders. 



Why is HRDD so important right now?

• Demand from the public for business to do its 
part to alleviate impact

• Business calling for support from governments 
to stay afloat

• Guidance on how to business should respond 
was largely missing

• One stop resource needed addressing 
immediate concerns

• Tool has been publicly endorsed or used by 
Daimler, Citibank & Intel 



Why is HRDD so important right now?

Even before C19 hit business were facing intensifying regulatory environment with regards to 
human rights impacts

1. EU Non-financial Reporting Directive (2014)
2. UK Modern Slavery Act (2015)
3. Chinese Due Diligence Guidelines for Responsible Mineral Supply Chains (2015)
4. French Duty of Vigilance Law (2017)
5. Indonesian Ministerial Regulation for Fishing (2017)
6. Australian Modern Slavery Act (2018)
7. India’s National Guidelines on RBC (2019)
8. Dutch Child Labour Due Diligence Act (2019)
9. German legislation (pending)
10. Swiss legislation (pending)
11. Proposed mandatory HRDD regulation in EU (2021)



How does business show respect for human rights?

Pillar 2 - Principle 11 
Businesses must “avoid infringing on the human rights of 
others and should address adverse human rights impacts with 
which they are involved.”

Pillar 1 of the UNGPs involves the State duty to protect human 
rights in business operations (Principles 1-9) 

Pillar 2 covers the business obligation to respect human rights 
(Principles 11-24) 

Pillar 3 involves co-responsibility of the State and Business to 
provide access to remedy (Principles #-31) 



How does business show respect for human rights?

A business can demonstrate respect for human rights by adopting policies and 
processes that assist in preventing and addressing human rights abuses in its 
operations and wider value chain.

1. Adopt and publish human rights policies;
2. Conduct human rights due diligence and;
3. Provide access to remedy to those who have suffered adverse human 

rights impacts



How does a business conduct HRDD?

Conducting HRDD involves 4 steps: 

1. identify and assess actual and potential human rights impacts 
2. integrate and act upon the findings
3. track and verify performance and
4. communicate how impacts are addressed 

Provide remedy if abuses are found 

HRDD is an ongoing process. 



How does a business conduct HRDD?

UNGP

Pillar 1 Pillar 2

Policy
Commitment HRDD

Identify Integrate Track Communicate

Remedy

Pillar 3



What does “identification and assessment” require?

• Identification and assessment of human rights risks is the first step in conducting HRDD.
• Identification and assessment enables a business to understand the extent of its impact and 

to prioritize risks to act upon 
• We are looking to answer: “What are the specific impacts on specific people in a specific area 

of operations?” 
• Answering this question requires that businesses map out their supply chain and their 

business processes
• It also demands that enterprises employ meaningful consultations with affected groups 



How does the UNDP Rapid Self-Assessment 
for Business tool help in C19 response? 
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How does the UNDP Rapid Self-Assessment 
for Business tool help in C19 response? 



Summary

• Why is HRDD and the C19 RSA so important right now? 
• How does a business conduct due diligence?
• How can the HRDD and C19: Rapid Self-Assessment for 

Business help?


